
 
 
 
 
 
 

Welcome to the Port of Virginia Stewardship 
Recognition Program 
 
This month we are introducing a new recognition program. As a colleague you will be 
able to receive point awards. You can save up your points and spend them on great 
premium gifts.  
 
To log into the system for the first time: 

1. Go to this website: http://www.youvegotpoints.com/port 
2. Your login is your email address 
3. The default password is portpoints 
4. As soon as you log in a screen will popup asking you to enter a new password 

of your choosing. You will only need to do this the first time you log in. 
 
In the future, if you forget your password, just click the “Retrieve your 
password with email” link under the login box. You will be emailed 
instructions on how to reset your password. 
 
Once you are logged in, now you can explore. There are about 5,000 gifts of 
different point values. You can shop by searching, or you can browse by 
category or point value. 
 
 You can always see your point balance at the top of the screen. And on the 
left-hand side of the page under “Links” you’ll find helpful links to all kinds of 
information. 

 
Awards: Points are awarded solely by the Management 
Team. There is a special award called the “High Five” award. This is just a way of saying thanks or 
recognizing outstanding performance in a co-worker.  There are no points awarded with High Fives but 
the recipient will get an email and their manager will be informed of the great work they are doing. 
 
To award a co-worker a High Five, just click on the “Award a High Five” link and follow the instructions. 
 

Nominating Colleagues for Points: Any colleague who believes performance merits recognition beyond the “High 
Five” level can send a nomination request to the colleague’s manager. The manager will review the nomination for 
consideration of a point-based award. To nominate a colleague, click the “Nominate” link on the home page and fill out the 
form. You will need to know the colleague’s name and their manager’s name to make the nomination. 
 
 
If you ever need help with using the site or with an order, contact the customer service team by clicking “Customer 
Service” under “Links” in the side menu. 
 
  



 

Port of Virginia Stewardship 
Recognition Program  
Manager’s Instructions 
 
In addition to being able to do all of the things listed on the 
colleague sheet, you will be able to award points and 
nominate colleagues for rewards. 
 
Award Points to Your Direct Reports 
You have been given a fiscal year budget of points to award 
to colleagues reporting to you. You can see this balance at 
the top of the screen in the grey bar.   
 
To award points just click on one of the “Award Points to 
Colleagues” links and follow the step by step instructions. 
First you will select the colleague. On the next screen you’ll 
pick the award type. There is an area for you to put some 
comments for the colleague. Explain why you are giving them 
the award and be sure to tie the reason into one of the 
company’s core values.  
 
If you ever need to review the awards you have given, click 
the “My Rewards to Others” link  on the left side of the page 
under “Links”. 
 
Nominating Colleagues in Other Departments for an Award 
You can’t give points to colleagues who don’t report to you but you can send a nomination request to their manager. If that 
manager agrees, they can award the points to the colleague. To nominate a colleague, click the “Nominate” link on the 
home page and fill out the form. You will need to know the colleague’s name and their manager’s name to make the 
nomination. 
 
Award Types 
There are Five awards: 

1. The High Five award - this is a thank you only. No points are awarded. Everyone can give 
and receive High Five awards. 

2. POV Values Applause - This is a 100-point award, which you can give to your direct 
reports. No approval is required for this award. 

3. Special Achievement - This is a 300-point award. 
In order to give this award to your direct reports 
your manager must approve it first. You will 
make the award on the site and then your 
manager will be notified that they need to 
approve or deny the award. Once approved you 
and the award winner will be notified. If not 
approved, only you will be notified. 

4. Distinguished Performance - This is a 500-point 
award. This award also requires management 
approval just as the Special Achievement. Once 
approved you and the award winner will be 
notified. If not approved, only you will be notified. 

5. CEO Award of Excellence - This is a special 
award to be given at the CEO’s discretion. 

 
 
 
 


